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Abstract 

Currently, for many people, Title IX is reduced to sexual assault or female sports. In reality, Title 
IX goes beyond those stereotypes and provides protections for sexual harassment and gender 
discrimination. Sexual harassment involves a range of actions, excluding explicit touching or 
physical harm, but leaves victims with the same traumas and mental health issues as victims of 
sexual assault. I explore why sexual harassment is less understood than sexual assault and how 
the University can better promote these resources. Based on the University’s current system and 
students’ perspectives, I propose two solutions rooted in education and empowerment. First, the 
Title IX office must create an Instagram account to promote a social media campaign, post 
resources, and provide scenarios about sexual harassment. Secondly, the University must 
develop an anonymous quiz that provides students with a narrowed list of resources for their 
situation. 

Background  

How can Georgetown better educate and empower students to utilize the Title IX office 
resources for instances of gender discrimination and sexual harassment? I will begin by defining 
sexual harassment as Title IX defines it. “Sexual harassment is unwelcome conduct of a sexual 
nature. It includes unwelcome sexual advances, requests for sexual favors, and other verbal, 
nonverbal, or physical conduct of a sexual nature.” 1 Sexual harassment encompasses a broader 
range of actions that are not necessarily physical situations.  

I sought to explore the broader resources that the Title IX office and Georgetown provide for 
students beyond sexual assault and why these resources were not as widely spread or connected 
to the Title IX office. I did not realize that a situation I had endured related to the Title IX office 
and its resources. So, I was interested to see if others felt similarly to me by discrediting their 
situation for not being as “serious” or “harmful” as physical sexual assault. That persisting 
mindset resulted in my inability to label my situation as sexual harassment, even as I was 
working through this project. I do not want any other person to be unsure of what resources are 
available to them nor be unable to label the harm done against them.  

1 “Sex-Based Harassment,” January 16, 2020. 
https://www2.ed.gov/about/offices/list/ocr/frontpage/pro-students/issues/sex-issue01.html.  



I sought to resolve the overwhelming amount of information and laws that dictate what a Title IX 
office and Georgetown University can provide as resources. Title IX, in general, is a complex 
law to navigate. So, I was curious how Georgetown could simplify the complicated regulations 
for students. Therefore, I interviewed individuals from our Title IX and Code of Student Conduct 
offices to establish a firm understanding of Georgetown’s specific abilities, interpretations, and 
processes. Additionally, the analysis of the student perspective will provide anecdotal context for 
a more realistic and relatable solution. Facts and statistics alone cannot describe emotion and 
experience. I will provide statistics for context and attempt to propose a solution rooted in 
statistics. Ultimately, discovering the current barriers to reporting non-sexual assault will allow 
me to interpret the knowledge gap to present an objective and precise solution for Georgetown. 

Analysis  

Based on my interviews, I have learned that one barrier to reporting is a lack of understanding or 
recognition of sexual harassment and gender discrimination instances, according to a member of 
Georgetown’s Title IX office. Research has been conducted that verifies this statement, “The 
results of this study agree [that]...perception of sexual harassment was lower in gender 
harassment than in unwanted sexual attention.” 2 Many students do not realize that their 
experience is considered misconduct under Title IX; thus, they do not report it or seek help. The 
lack of recognition can stem from the extended period that sexual harassment occurs, or students 
will trivialize their situation, deeming it merely an unfortunate experience. 3 Unlike sexual 
assault, the indicators and actions for sexual harassment are not always immediate and explicit.  

According to a member of the Office of Student Conduct, “point people” around the University 
are vital in helping students navigate Title IX and other reporting mechanisms for sexual 
harassment situations. Yet, a professor identified that it is not always clear who serves as these 
“point people” because many professors are non-tenured and do not work for the University 
exclusively. Therefore, they are not trained to be these “point people” nor are they compensated 
to be one. Research has uncovered that “...fewer than 6% of students would be ‘extremely likely’ 
to disclose sexual assault to a [mandatory reporter] university employee.” 4 Given that 
university-affiliated “point people” tend to be mandatory reporters, they will not help students, 
and another solution must be implemented. 

On the other hand, the research found that students' disclosure rates to informal family, friends, 
and social networks range from 42-77%, 5 meaning that accessible knowledge to informal 
networks is critical. Yet, at Georgetown, the reliance on “point people” prevents these informal 

2 Herrera, María del Carmen, Antonio Herrera, and Francisca Expósito. 2018. "To Confront Versus Not to Confront: 
Women's Perception of Sexual Harassment." The European Journal of Psychology Applied to Legal Context. 
doi:http://dx.doi.org/10.1016/j.ejpal.2017.04.002. 
3  Ibid. 
4   Mennicke, Annelise, Jessamyn Bowling, Jill Gromer, and Clare Ryan. “Factors Associated With and Barriers to 
Disclosure of a Sexual Assault to Formal On-Campus Resources Among College Students.” Violence Against 
Women, (December 2019). https://doi.org/10.1177/1077801219889173.  
5 Ibid. 



networks to gain critical information about resources and reporting. Also, researchers concluded 
that on-campus resources should promote their policies and procedures through an ongoing 
social media campaign because they forget this knowledge after orientation. 6 To promote 
continued community awareness, social media is proven to be an effective means of information 
distribution. 

Ultimately, sexual harassment requires more attention on college campuses. Sexual harassment 
is less perceived, but research has exposed that “...sexual harassment is a serious stressor on 
college campuses,” and includes, “symptoms of depression, anxiety, and ill health could very 
well interfere with scholastic achievement, consistent with the educational psychology 
literature.” 7 Therefore, sexual harassment does impede a student’s educational environment, a 
direct Title IX offense. The linkage to Title IX violations means that sexual harassment 
education deserves to be prioritized alongside sexual assault education. While sexual harassment 
is not as clearly tragic as sexual assault, researchers uncovered, “Micro events frequently 
repeated over long time spans and subconsciously experienced by the person have greater 
pathogenic potential than episodic dramatic events for which objective control and coping 
strategies may be more easily developed.” 8 In other words, it is more challenging to help 
survivors of sexual harassment due to the consistent and repressed nature of the situation. In 
response, Georgetown must provide students with more insight surrounding sexual harassment 
violations. 

Recommendations 

Education and empowerment are two steps that the University can take to begin changing sexual 
harassment perspectives on campus. My research demonstrates that students are not fully aware 
of the full scope of Title IX and what sexual harassment can look like. To make this knowledge 
accessible and shareable, especially during a pandemic, social media is the solution. While the 
Title IX and Student Conduct offices are attempting to break the intimidation barrier that 
students associate with these offices by holding virtual office hours and responding to email 
inquiries, social media serves as a less intimidating and anonymous way to exchange 
information. Instagram use is extremely popular with Georgetown students resulting in clubs, 
departments, and organizations creating accounts to connect with students. Yet, after searching 
through Instagram, I could not find Georgetown’s Title IX office with an account.  

The Title IX office could work on a social media campaign highlighting resources that 
Georgetown and Title IX provide along with graphics describing situations that would be 
classified as sexual harassment or gender discrimination. This way, students could share the 
posts to promote awareness and connect their own experiences with the situations shared. 

6 Mennicke, Annelise, Jessamyn Bowling, Jill Gromer, and Clare Ryan. “Factors Associated With and Barriers to 
Disclosure of a Sexual Assault to Formal On-Campus Resources Among College Students.” Violence Against 
Women, (December 2019). https://doi.org/10.1177/1077801219889173.  
7 Ibid. 
8 Ibid. 



Distributing this critical information without forcing students to seek it on their own reaches 
students with no support to understand their rights and more quickly recognize problems that 
could be prevented or eased by the University’s resources. To remove pressure from the small 
number of staff working, the Title IX office can utilize students with Federal Work-Study (FWS) 
positions. During the pandemic, FWS jobs are covered up to 100% by the federal government, 
not placing a strain on the Title IX budget. The FWS student could create and execute the social 
media campaign while providing the Title IX office with a student’s expertise to improve 
community relations and communication with students. 

Additionally, my research showed me that university officials should not be relied upon as the 
centralized support for students seeking resources and serve as a barrier to reporting. Given that 
students are more likely to confide in friends and family, it is more important that they can 
navigate through resources. The resources are available online, but the overwhelming amount of 
information to sort through poses a barrier to utilizing them. The University must focus on 
empowerment by organizing information for students, peers, parents, and other support systems 
to easily access. Rather than focusing on “point people” or more overwhelming training for 
students, creating a survey that determines what resources are available for the student’s specific 
situation based on their answers to the survey questions and their desired end-goal is more 
effective. This anonymous survey would generate a short, particular list of resources rather than 
providing an overwhelming list. The anonymity and availability will allow students, family, 
friends, and peers to seek resources without going directly to the university or 
university-affiliated individuals. By taking the middleman out (aka “point people”), students will 
be more willing to seek the available resources and improve their situations. Ultimately, students 
must first identify sexual harassment, then feel empowered to find the help they need without 
hesitation of consequence or confusion. 
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INTERVIEW #1 

1. Office of Student Conduct 

a. Interview: 10/20/2020 

2. What is your research question? 

a. How can Georgetown better educate and empower students to utilize the 
resources of the Title IX office for instances of non-sexual discrimination or 
harassment?  

3. What exactly did you want to learn from this person? 

a. I wanted to learn how the Office of Student Conduct interacts with the Title IX 

Office, where the lines are drawn between student conduct cases & Title IX cases, 

and what resources/forms of support can this office provide in practice alongside 

the Title IX office. 

4. How does that relate to your research question? 

a. Since my project relates to spreading information about the processes behind 

protections and procedures for non-sexual assault situations, I need to learn about 

them to determine how to best communicate the information and what 

information to communicate. So the Office of Student Conduct is a resource that 

must be consulted in order to determine these processes.  

5. For each planned question, summarize their answer in 1-2 sentences 

a. For the violations that relate to TItle IX, like harassment, how do students go 

about reporting and seeking justice since it is not like sexual assault? 

i. Students can go to a trusted individual or resource that is confidential to 

guide you through your options. Go through the Office of Student Conduct 

to file a report but anonymously. Report and seek action.  

b. How do you provide evidence for these circumstances? 

i. There are different types of evidence for each situation. It can include 

pictures, texts, testimonials.  



c. What are the differences in consequences that stem from administrative action vs 

a hearing?  

i. Administrative action is a set of consequences that is implemented for 

offenses that are not as severe. (EX: alcohol or noise) A hearing is 

required when more severe consequences are on the line. 

d. How do you determine the line between student conduct and Title IX when there 

are blurry lines not defined by the regulations? 

i. The Office of Student Conduct, once talking through the situation, can 

refer to the Title IX office. It depends on how willing the person is to 

speak with people. 

e. Do you work together with Title IX or is it totally separate? 

i. It is typically separate. The only thing that the OSC provides is no-contact 

orders which can be referred to from the Title IX office.  

f. Are there any protections that Title IX provides that the university cannot on its 

own? 

i. Most Title IX protections can be found in other places on campus. There 

are many examples of resources provided from different offices. 

g. How can Georgetown better communicate these processes and protections to 

situations that are not sexual assault? 

i. The point people who help guide students through the resources and 

processes are so critical. They help students, confidentially, understand 

what their options are. 

6. If relevant, describe anything surprising or unexpected that you learned 

a. I am not surprised but I realized how complicated it is to navigate ALL the 

resources and processes Georgetown and the government provides. Now I realize 

that it’s not always the case that the resource is missing, it is just hard to find. 

7. Identify the three most important takeaways from this interview  

a. Point people/safe resources like community directors, professors, deans, etc are 

vital in helping students confidentially navigate all of these resources.  

b. Aside from no-contact orders, the Office of Student Conduct does not interact 

with the Title IX Office as much as I thought it would. 



c. Each office is supposed to help students navigate where to go and help them 

determine what type of case they are dealing with. So, if a student goes to the 

Office of Student Conduct but it has the element of a Title IX case, they will 

direct the student to the Title IX office. 

8. Now that you completed this interview, how will this move your project forward? (each 

student should submit at least two) 

a. I will have more focused and pointed questions for the Title IX office.  

b. The method of communication may be less student-oriented and incorporate these 

point people more. 

 

INTERVIEW #2 

1. Title IX Office  

a. Date: 10/26/2020 

2. What is your research question? 

a. How can Georgetown better educate and empower students to utilize the 
resources of the Title IX office for instances of non-sexual discrimination or 
harassment?  

3. What exactly did you want to learn from this person? 

a. I wanted to learn about how Title IX protections played out in reality. There’s a 

difference between policy and practice. How is this policy actually executed? 

Also, after doing a lot of reading for the class, I still had many unanswered 

questions about the implementation, especially at Georgetown specifically. I 

wanted to learn about how Title IX actually protects students broadly.  

4. How does that relate to your research question? 

a. This relates to my research question by providing me with concrete answers to 

how Title IX deals with non-sexual assault cases. It gave me the necessary context 

to proceed with formulating a plan.  

5. For each planned question, summarize their answer in 1-2 sentences 

a. I know that the Title IX office is tasked with ensuring that the university does not 

foster gender-based discrimination within its educational programs but in your 



experience, what ways, aside from sexual assault/equal women’s programs, does 

this (gender-based discrimination within educational programs) manifest? 

i. Sex discrimination in the classroom people are not aware that it is under 

title ix. Not getting the same grades, not getting the same opportunities 

based on gender. IDEAA office handles discrimination against race, 

gender, etc they handle the intersectionality aspect.Title IX office within 

IDEAA office. Handle protected classes. Title IX deals with Title IX 

behaviors.  

b. What is the role of Title IX in cases not relating to sexual assault? I understand 

that Title IX takes reports, conducts investigations, and provides resources but 

how does Georgetown’s Title IX office approach situations that are not sexual 

assault cases? 

i. All approached in the same way. Report for non-sexual assault case will 

be handled the same way. Will inform options of counseling, protections, 

resolutions to the matter.  

ii. No bare minimum amount of evidence to access title ix services. Two 

options: meet with confidential resource and request interim measures or if 

they feel comfortable reporting to title ix which is not confidential but 

private. 

c. How does the Title IX office determine whether a situation relates to Title IX 

standards versus exclusive violations of the Code of Student Conduct? For 

example, if I am being verbally harassed and intimidated but do not realize that I 



am experiencing gender-based discrimination/my education is being affected, 

how does the Title IX office approach that situation?  

i. If student is unsure about gender based discrimination, can have a 

discussion with the title ix office. What is the context and situation. Each 

department will help connect you to the appropriate department.  

d. How can Title IX protect students from non-sexual assault-related situations as 

mentioned above?  

i. Answered under another question 

e. Are there any protections that Title IX can provide that the university cannot on 

their own without the Title IX office? 

i. SOS resource can connect students with the appropriate circumstances, 

safety concerns, there are other avenues and circumstances that can be 

addressed at other departments  

f. What is the bare minimum amount of evidence or “requirements” to meet for a 

student to utilize resources from Title IX to protect themselves from non-sexual 

assault relation situations? 

i. Answered under another question 

g. In your experience, even outside of Georgetown, what types of situations have 

you seen students struggle with the most in connecting the dot to Title IX when it 

was explicitly a potential Title IX case? In other words, what types of 

issues/scenarios/situations (non-sexual assault-related) do students experience but 

tend to not realize that it relates to Title IX? 



i. Sexual harassment is the most difficult to realize that repeated comments 

or unwanted behaviors (hug, invitation to hang out), is protected under 

title ix. Pattern of sexual harassment. These students are experiencing this 

and don’t realize that they have the option to report to title ix or a 

confidential resource for assistance. They have difficulty identifying to 

realize that they can get assistance. Respondent starts off very small with 

small actions or comments to groom the complainant. Over time the 

respondent may escalate the behavior and sexual harassment. It will take 

people time to realize bc they start off small. There is no level of 

uncomfortability or the comment can be reported. At any level. You don’t 

have to wait for the behavior to get worse.  

h. In your experience, how do you think students can better understand their rights 

and protections under Title IX beyond the sexual assault/women’s sports stigma? 

i. Answered under another question 

i. How do you think the university can help the Title IX office better communicate 

these rights and protections to students?  

i. Title IX office happy to engage with students. Communication is key. If 

the student has questions about Title IX, they should reach out to a 

confidential resource that they feel comfortable with. Title IX office hours. 

Title IX website is full of resources. Joint office hours with the office of 

student conduct. Have been virtual. In-person go to various locations on 

campus. Willing to answer phone calls and emails. Email press release on 

title ic regulations. Happy to interact with people during title ix training.  



6. If relevant, describe any additional information (beyond the planned questions) 

a. I provided the individual with the questions in advance so the individual was able 

to integrate a lot of answers into the interview. The individual also did not want 

me to record so it was difficult to take notes on what exact questions the 

individual was answering, especially when the individual was answering another 

question that I had not yet asked. 

7. If relevant, describe anything surprising or unexpected that you learned 

a. I did not realize that the Title IX Office was under the IDEAA Office and that the 

IDEAA Office did so much related to discrimination. 

8. Identify the three most important takeaways from this interview  

a. Title IX resources and protections, outside of investigations for sexual assault, do 

not require thorough or baseline evidence. 

b. Sexual harassment situations are the most difficult for students to realize are 

happening to them and are Title IX related. 

c. There are so many resources on the website to navigate through and the Title IX 

office has office hours but it is not super accessible for students, especially those 

who are unsure or not confident in going to non-confidential resources. 

9. Now that you completed this interview, how will this move your project forward? (each 

student should submit at least two) 

a. I need to evaluate how students could receive all this information anonymously, 

navigate the information, and feel empowered to report or utilize resources. I need 

to think through how Title IX can become less intimidating in the student 

perspective, and how students can be empowered to realize that the situations 

happening to them are not too small for Title IX protection. 

 

 

 
 


