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Abstract 

Our overarching question was how the Title IX Office and Academic Resource Center (ARC) at 
Georgetown can work in tandem to better serve disabled students and students who are disabled 
by sexual assault. We approached this question from the social model of disability, which 
emphasizes that disability is caused by inaccessibility in society, rather than an issue or problem 
with an individual person. From our research and interviews with Georgetown faculty and 
members of the student body, we found that the Title IX office, Academic Resource Center 
(ARC), and broader Georgetown community all have flaws that contribute to disabled students 
not receiving the support they need. We recommend a triad system to address these flaws that 
would create a stronger connection between Title IX, the ARC, and the broader Georgetown 
community. 

Background 

Educational institutions are required to provide accommodations to students who meet specific 
criteria set in the Americans with Disabilities Act (ACA). This includes students with mental 
disabilities. Sexual harassment and assault are common on college campuses, and students with 
disabilities are more likely to be assaulted than non-disabled students. Additionally, students who 
are assaulted are likely to experience disability as a result of the assault. According to the 2019 
Georgetown climate survey, disabled students at georgetown had a prevalence rate of 21.6% of 
sexual assault while non-disabled students had a prevalence rate of 10.1% of sexual assault 
(Cantor). Additionally, 41% of survivors of sexual assault experince trauma syptoms, which 
include anxiety, depression, PTSD, and other mental disabilities (Maker). It is important to note 
that this only includes diagnosed trauma symptoms, and that many symptoms go undiagnosed for 
a number of reasons, therefore this percentage could be higher. These students are in need of 
academic accommodations and support that is not currently being provided. From our research 
and interviews with administrations in the Title IX office and the ARC, professors from the 
Disability Studies department, and Georgetown students, we identified issues within the ARC, 
the Title IX office, and the broader Georgetown community that contribute to disabled students 
not being supported.  



The ARC is a beneficial and helpful resource for disabled students at Georgetown. However, 
there are a myriad of issues that make it so the ARC does not function effectively for every 
student who could benefit from it. The ARC is grossly understaffed, which they are aware of but 
is still a major issue. In some cases the ARC requires formal documentation of a disability before 
they will provide a student with accommodations. According to Emily Krebs in her article, 
“Baccalaureates or Burdens? Complicating "Reasonable Accommodations" for American 
College Students with Disabilities,” “This documentation requirement places burdens of proof 
upon students with disabilities, and ultimately, stacks the academic playing field against disabled 
students who face intersectional oppressions based on race, citizenship status, sexual orientation, 
gender, socioeconomic class, and other marginalized identities” (Krebs). Additionally, the 
process of receiving accommodations takes time when students sometimes need these 
accommodations to be available immediately, especially in the case of sexual assault. 
Furthermore, during the accommodations process and after students receive accommodations, 
they are expected to advocate for themselves. This places a burden on the student and can turn 
students away from seeking accommodations or using their accommodations in class once they 
receive them (Hong). We spoke to multiple Georgetown students who receive accommodations 
from the ARC and they all expressed frustration with these aspects of the process. Finally, there 
is a significant disconnect between faculty and the ARC. There is a My ARC portal available to 
all professors for them to get in contact with the ARC and see the accommodations of their 
students, but we found that a majority of professors are unaware of the portal to the point that it 
might as well be non-existent.  

Many of the issues with the Title IX process cannot be changed because of legislative barriers 
and confidentiality. Even so, these issues present a clear roadblock for students and are important 
to mention even if they cannot be immediately fixed. One major issue within the Title IX office 
that can be addressed is caused by a larger societal factor. That is that disability is different for 
every individual. Some people experience long-term disability while some experience short-term 
disability, some experience mental disability while some experience physical disability, and 
when it comes to disability caused by a specific incident, this incident is different for every 
individual. Therefore, disability must be treated on a case-by-case basis. Currently, the Title IX 
office treats disability as a confidential aspect of someone’s life. While this may work for some 
individuals, for others disability must be treated as an identity category of which they are a part. 
From what we gathered from our interviews, the Title IX office understands that disability 
should be treated on a case-by-case basis, but they don’t seem to see disability as an identity 
category because of the way in which they treat it.  

There are also issues within the broader georgetown community that contribute to both Title IX 
and the ARC not benefitting all students. Students who experience assault go to a number of 
different resources, not just the Title IX office. None of these other resources are trained in 
understanding the ARC and accommodations. Additionally, there is the larger issue of disability 
being historically left out of on-campus activism. 



Analysis 

Disabled students are significantly less likely to earn a college degree than non-disabled students 
(Krebs). Despite accommodations processes put in place by most colleges and universities, this 
statistic remains true, because these accommodations processes do not actually function in a way 
that is beneficial for disabled students. The process to receive accommodations in the first place 
is a long and difficult process with multiple barriers that disproportionately bar minority students 
(Krebs). Students that succeed in going through the accommodations process still have to 
constantly advocate for themselves in the classroom (Hong). The barrier of confidentiality in the 
Title IX process is not one that can be easily overcome but it still needs to be addressed. All of 
these problems with the ARC, the Title IX office, and the broader Georgetown community 
contribute to disabled students not receiving the support they need to thrive academically. 
Therefore, many changes need to be made to the system to support these students. 

Recommendations 

There are many solutions to problems we have presented, but rather than list all the possible 
solutions, we propose a new model to benefit disabled students at georgetown. Our proposal is 
for a triad model, creating a strong connection among the ARC, Title IX and the broader 
georgetown community.  

Firstly, the accommodations process needs to be improved. This involves the ARC no longer 
requiring formal documentation for any student who seeks accommodations and the 
accommodations process taking at most three days time. Additionally, students will be able to 
make the choice of whether or not they want to reach out to each of their professors about their 
accommodations or if they want the ARC to do so for them.  

Secondly, the ARC is currently understaffed. They are aware of this issue but nonetheless it 
needs to be fixed. We also recommend hiring someone in the Title IX office who will provide 
expertise on disability and be a resource and advocate for disabled students as they go through 
the Title IX process.  

Thirdly, the My ARC portal already exists but is not being utilized to its full potential. We have 
found that most professors are not even aware of its existence. Professors must be made aware of 
their access to the My ARC portal and taught how to use it so that they can be in contact with the 
ARC and receive information about their students who receive accommodations.  

Next, we propose that the ARC sends a weekly newsletter to the entire student body and faculty 
that includes updates about the ARC, information about receiving accommodations, and 
information about any disability events happening in the community.  

Additionally, we propose that the university have designated faculty members whose job it is to 
advocate for disabled students in all aspects of their life. We propose that there be at least one 
designated faculty member in each department who is trained to advocate for disabled students in 



receiving accommodations from the ARC and from their professors. There will be a training that 
these faculty members go through, and they will get a stipend as well as the title of disability 
advocate for their department. We also propose that every faculty member receives basic training 
on both disability as an identity category and on accommodations.  

Finally, although confidentiality limits communication about specific students’ cases between 
the Title IX office and the ARC, we propose a meeting among different offices at Georgetown 
that would occur at least twice every semester. The disability advocates, the ARC, Title IX, 
office of student conduct, Health Education Services, diversity office, etc. will come together 
and discuss the disability community, including how sexual assault impacts the community and 
what improvments can be made to all these offices to improve the lives of disabled students. The 
presence of student advocates from the Georgetown Disability alliance and from the GUSA 
accessibility team would be highly beneficial to these meetings. Additionally the presence of 
Professor Rifkin as well as other disability studies professors would also be beneficial at these 
meetings.  

We know that implementing this system would take time and work, but this is just the beginning 
of the work that needs to be done to support disabled students on campus. We also want to note 
that the shift to online learning that the georgetown community has gone through over the past 
ten months has proved that this is possible. Faculty and professors have greatly accommodated 
for all students to make online learning work. And while these accommodations are not nearly 
enough for disabled students, the accommodations that have been put into place, prove that it is 
possible for Georgetown to accommodate all students in their living and learning. 
Accommodations are not a favor, but a necessity, and providing all students with the 
accommodations they need without barriers is a crucial step in moving toward an equitable 
Georgetown. 
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