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Our investigation

The result

The question
What is the effectiveness of the 
bystander training programs in 
terms of establishing trust in the 
university?

Student trust has gone down after 
the implementation of the 
bystander programs



The goals of the programs

Soteria Solutions:Georgetown:

Increase awareness of 
university policies for 
sexual misconduct: 
resources, definition, 
processes

Change community 
attitudes and perceptions 
of sexual misconduct, 
focusing on pro-social 
bystanders

Everfi (online):

Change attitudes, values, 
and knowledge of being 
an active bystander



Barriers to Reporting/Using Campus Resources

Fear of not being 
believed

Do not trust 
confidentiality of the 

university process

Fear of social stigma 
attached to 

victimization

Embarrassment and 
guilt

Why would a 
victim not report 
to the university?



Student Awareness of Services and Resources

There is an increase 
in student 
awareness of 
resources related to 
sexual misconduct



Student Trust in Georgetown

We see an increase in measures 
of student distrust and a 
decrease in those of student 
trust in campus policies



How could trust be improved?

- Emphasis on relationships
- People like to report to people they trust to have their best interests at heart
- Make university spaces more welcoming

- University needs to be seen as deserving of trust
- Build transparency
- Focus on familiarity
- Creating trust in the university community at large



Measure success not with increasing student 
awareness, but with trust

Implement practices that increase student trust 
in the university 

Recommendation



Contact Information

lms346@georgetown.edu
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